Happy Dolphin Booking Terms and Conditions
THE CONTRACT
this contract is between the Happy Dolphin Sailing School and yourself. The following terms and conditions will be incorporated into every contract between you and the Happy Dolphin Sailing School. By making a deposit Payment, with either a cheque or cash you will be accepting the terms and condition of the contract on behalf of you and all members in your party. please read them carefully. This contract will be constructed within the accordance of the English law, and it is agreed between us that each will submit to the jurisdiction of the English court.
HOW TO BOOK
Bookings must be made in writing on our booking forms and accompanied by a non-refundable deposit of twenty-five percent of the total cost . we will accept provisional booking by telephone and will normally hold that booking for five working days. Signed booking forms must be returned to our office within this time. Any amendments to booking forms must be made one calendar month prior to the course starting.
PAYMENT
confirmation of your course will be sent within seven days of your booking forms being received. Please look at your confirmation document and make sure it is accurate and true to the requirements of your booking. The full balance is due four weeks before the course commences. In the event of your booking being less than four weeks before the start of the course, then the full amount must be paid on booking. If payment is not received within the due time The Happy Dolphin reserves the right to cancel your course without refunding the deposit.
CANCELLATION
Happy Dolphin Sailing School reserve the right to cancel bookings at any time and refund all payments in full. We will also compensate any bookings if the course is cancelled more than four weeks prior to the due start date or twenty pounds if within four weeks of the due start date for the course. If you wish to cancel your course this must be done in writing and will be effective from the date that it is received by The Happy Dolphin Sailing School. Cancellations received prior to four weeks before the the start date of the course will lose their deposit. Cancellations received after four weeks of the start date of the course will lose all payments made. 
THE YACHTS INSURANCE
The Happy Dolphin Sailing School will insure and keep the vessel insured against all usual marine risks including third party risks to such an extent as Happy Dolphin Sailing School in it's absolute discretion shall deem appropriate. Such an insurance policy (except caused through negligence of the Skipper) excludes any damage or loss to the property of any person on board. It is the responsibility of the person and his party chartering the vessel to have personal insurance.
COURSE TERMINATION
The person chartering the vessel or attending a course must accept responsibility for the proper conduct of himself and any member of his party. we reserve the right in our absolute discretion to terminate without further notice the course arrangement of any client who refuses to comply with instructions or orders from the Skipper, Happy Dolphin Staff, or other responsible person, or whose behavior or competence in their opinion is likely to cause distress, damage, danger, or annoyance to their crew, other customers, staff or any third party or to property. At the time of such termination our responsibility for your course will end and we will not be liable for any extra costs incurred by you.
SPECIFICATION
Happy Dolphin may alter the specification of the yacht if it is deemed in it's absolute discretion necessary to ensure that the student derives the maximum benefit from his or her course to ensure the safety of the student or person chartering the vessel and other water users.
 LINKING COURSE
The Happy Dolphin Sailing School may link more than one course together provided that it in no way effects the syllabus of the quality of the teaching that the student receives.
 FORCE MAJEURE
Neither party shall be liable or prevented from fulfilling any of its obligations by an incident of Force Majeure, including an Act of God, weather conditions, strikes, lockouts, act of Government or any other occurrence beyond control.
CARRIAGE
Carriage thereunder is subject to the rules and limitations relating to the liability established by the Athens's convention, as enacted in the carriage of passengers and their luggage, by sea- domestic carriage (Order 1987)
 GENERAL
the student shall not be entitled to assign the benefits of this agreement to any third party without the prior agreement of The Happy Dolphin Sailing School and shall remain liable notwithstanding any assignment made  by him/her
 COURSE MATERIALS AND EXAM FEES
At the present time February 2004, the RYA course material  and exam fees are correct.

© 2004 Happy Dolphin Sailing School – www.happydolphinsailing.org

